 Survey Instrument

Hello, my name is Ross Harms and I am a Radio/TV major at Arkansas State University.  I am presently conducting a study of consumers’ use and knowledge of Internet streaming radio.  All I am asking is that you complete the questions in this survey.  At most, this should require ten minutes of your time.  This is a one-time survey, you will not be contacted again as part of this study.  Please be aware, your participation is completely voluntary, you are under no obligation to participate.  Feel free to not answer any questions you do not wish to answer.  Also, be aware that your responses will be kept strictly confidential and will be used only for the purposes of this study.  If you have any questions about this survey, you may contact me at (870) 268-6607.  You may also contact Dr. Mary Jackson-Pitts in the Department of Radio/TV at (870) 972-3070.  For questions about your rights, contact the Office of Organized Research, Library 141, P.O. Box 60, State University, AR 72467, (870) 972-3820.

Streaming Radio

Place an X in the blank next the most appropriate answer.  

1. Have you heard the term “streaming radio”?  


Yes_____(1)  No_____(2)
2. Have you visited a radio station’s website within the past month?  
Yes_____(1)  No_____(2)
3. Have you visited a radio station’s website within the past week?    
Yes_____(1)  No_____(2)
4. Have you visited a local radio station’s website?  


Yes_____(1)  No_____(2)
5. Have you visited a non-local radio station’s website?  

Yes_____(1)  No_____(2)
6. Have you ever used streaming radio?   



Yes_____(1)  No_____(2)
7. Have you used streaming radio in the past month?   


Yes_____(1)  No_____(2)
8. Have you used streaming radio in the past week?   


Yes_____(1)  No_____(2)
9. Have you streamed stations which can be heard on regular radio? 
Yes_____(1)  No_____(2)
10. Have you streamed stations available in your local area?   

Yes_____(1)  No_____(2)
11. Have you streamed a web-only streaming audio service?  

Yes_____(1)  No_____(2) 

12. Have you heard a station promote its website on air?   

Yes_____(1)  No_____(2)
13. How familiar are you with streaming radio on the Internet?

Very familiar_____(1)  Somewhat familiar_____(2)   Not very familiar_____(3)   Not Familiar_____(4)

  Please circle the most appropriate answer for each question on the scale of Strongly Agree to Strongly Disagree

14. Streaming radio use affects the amount of time I spend with regular radio

15. I use streaming radio because it offers stations I couldn’t otherwise receive 

16. I use streaming radio because it offers musical selections I couldn’t otherwise receive

17. I use streaming radio because I can’t receive traditional stations due to interference

18. I use streaming radio because I can’t receive traditional stations due to distance from station

19. I  use streaming radio because it is new and different

20. I would use streaming radio more if it were portable  

 Strongly Agree  Agree         Disagree  Strongly Disagree

         (1)       (2)           (3)           (4)

         (1)       (2)           (3)           (4)

         (1)       (2)           (3)           (4)

         (1)       (2)           (3)           (4)

         (1)       (2)           (3)           (4)

         (1)       (2)           (3)           (4)

         (1)       (2)           (3)           (4)

Streaming Radio Regulation  

  Please circle the most appropriate answer for each question on the scale of Strongly Agree to Strongly Disagree

21. I know about the issues raised by file sharing services such as Napster?

22. I have heard of the Digital Millennium Copyright Act (DCMA) of 1998? 

Strongly Agree    Agree         Disagree        Strongly Disagree

         (1)         (2)           (3)              (4)

         (1)         (2)           (3)              (4)

This set of questions will measure your awareness of several statements.  Place an X next to “Yes”  if you were aware of the concept or “No” if you were not.

23. Available streaming radio stations have been decreasing   

24. Broadcast stations are required to pay fees to ASCAP and BMI for music they play on-air

25. The Digital Millennium Copyright Act would require streaming services to pay fees to artists and record companies

26. Traditional broadcast stations who stream would have to pay these fees in addition to those already paid to BMI and ASCAP

27. The DCMA would limit the number of songs by one artist streamed in a certain time period

28. The DCMA forbids streamers to identify songs or artists ahead of time?

29. When the DCMA was passed into law, the fee system was left open and has yet to be set?

Yes____(1) No_____(2)

Yes____(1) No_____(2)

Yes____(1) No_____(2)

Yes____(1) No_____(2)
Yes____(1) No_____(2)

Yes____(1) No_____(2)

Yes____(1) No_____(2)

Place an X next to “Yes”  if you were aware of the concept or “No” if you were not.
30. Stations will be required to pay these fees on all music streamed since 1998 once the fees are finally set?

31. Many stations have ceased streaming due to these fees

32. AFTRA members produce many of the advertisements seen on television and heard on radio

33. AFTRA has begun charging more than double their usual scale for spots produced for radio and TV which also run on the internet.

34. Many broadcasters ceased streaming when these new fees began to be enforced

Yes____(1) No_____(2)

Yes____(1) No_____(2)

Yes____(1) No_____(2)

Yes____(1) No_____(2)

Yes____(1) No_____(2)
Demographic Information 

Place an X in the blank next the most appropriate answer.

35. What is your gender?   Male______(1)   Female______(2)
36. What is your age(write correct number in blank)?__________

37. What is your education level?

Freshman_____(1)   Sophomore_____(2)   Junior_____(3)   Senior_____(4)
38. What is your ethnicity?

Caucasian/White_____(1)   African-American_____(2)  Hispanic_____(3) Asian_____(4)
Hispanic/Latino_____(5)   East Indian______(6)   Middle Eastern______(7)   

Native American_____(8)   Pacific Islander_____(9)   Other______(10)

39. Which of the following do you own (Check all that apply)

TV_____(1)   VCR_____(2)   DVD Player_____(3)   CD Player_____(4)   

Cellular Phone_____(5)  Video Game System (Nintendo, Playstation, etc.)_____(6)   

Surround Sound System_____(7)  

40. How much time do you listen you radio in a typical day?

Less than 15 minutes_____(1)   15-30min______(2)   30min-1hour_____(3)   

1-3hours_____(4)   3-5hours_____(5)   More than 5 hours_____(6)
41. Where do you listen to radio?

Home_____(1)   Work_____(2)   Car_____(3)   Other_____(4)
42. Do you have a computer in your home?   Yes______(1) 
No_____(2)
43. How long have you owned a computer?

Less than one month_____(1)    1-6 months_____(2)  7 months-1year_____(3)
2-3years_____(4)   More than 3 years_____(5)
44. Do you have Internet access?    Yes______(1)  
No_____(2)
Place an X in the blank next the most appropriate answer.

45. Do you have access to a computer outside your home (work, library, lab, etc.)?

Work_____(1)   School_____(2) Library_____(3)  Other______(4)
46. Where do you access the Internet? (check all that apply)

Home_____(1)   Work_____(2)  School_____(3) Library_____(4)  Other______(5)
47. How do you access the internet? 

Dial-Up Modem_____(1)   Cable Modem______(2)   DSL______(3)
Satellite______(4)  Ethernet/LAN_____(5)   Other_____(6)  Unknown_____(7)
48. How much time do you spend on the Internet in a typical day?

Less than 1 Hour_____(1)   1-2 hours_____(2)  3-5 hours_____(3)
6-8 hours_____(4)  9-12 hours_____(5)  More than 12 hours_____(6)
49. What time of day are you most likely to use internet?

7am-10am_____(1)  11am-3pm_____(2)   4pm-7pm_____(3)   

 8pm-12am_____(4) 1am-6am_____(5)
50. How long have you had access to Internet?

Less than one month_____(1)   1-6 months_____(2)  6 months-1year_____(3)
More than 1 year_____(4)
51. What is your main use for the Internet?

e-mail______(1)  shopping_____(2)  research______(3) games_____(4) chat_____(5) 

music_____(6)
52. Have you ever made a purchase on-line?

Yes_____(1)   No______(2)
